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T O D AY ’ S  
A G E N D A  

Understanding  what 
mis information is and 
how it spreads

Strateg ies  to recognize 
mis information and stop 
the spread of fa lse 
information

How to talk about 
mis information with others 



U N D E R S TA N D I N G  
M I S I N F O R M AT I O N  



W H AT  I S  M I S I N F O R M AT I O N ?  
1. Mis information is information that is not credible. 

2. It can take many forms including  socia l media  posts , headlines , memes , fa ls ified 
videos , or rumors that can spread rapidly online 

3. It can range in severity and level of fa lseness  

4. It can be difficult to spot and can spread quickly online 



S ource: First Draft News https ://medium.com/1st-draft/fake-news-its-complicated-
d0f773766c79



W H AT  A R E  T H E  E F F E C T S  O F  
M I S I N F O R M AT I O N ?  

Can mis lead people and 
can lead to distrust and 

conflict within 
communities  

S ince mis information can 
be difficult to spot, it ca n 

make it difficult for people 
to find and use credible 
information in their da ily 

lives  



R E C O G N I Z I N G  
M I S I N F O R M AT I O N  



W H AT  A R E  S O M E  O F  T H E  K E Y  
F E AT U R E S  O F  M I S I N F O R M AT I O N ?  

Controversial topics: Mis information can often be found among  
controvers ia l topics  or area s  where people do not agree on an issue. 

Complicated issues: It a lso appears  around topics  that are difficult to 
understand, such as  complex medica l issues . 

Emotional topics: Mis information is often highly emotiona l and pla ys  on 
fears . It ca n often spark an emotiona l rea ction in someone, such as  anger 
or outrage. 
Need for answers: Mis information can present rea ssuring  “answers” or 
expla nations  or reinforce existing  views . 



E X A M P L E :  N O T R E  D A M E  
C A T H E D R A L  F I R E  R U M O R S  

Source: Fact Check EU 
https ://fa ctcheckeu.info/en/a rticle/watch-out-fa lse-
information-a round-notre-dame-fire



H O W  D O E S  
M I S I N F O R M A T I O N  

S P R E A D ?  

• Heightened emotions: The emotiona l nature of 
mis information ca n ma ke it ea sy to spread. People 
might see mis information and get upset and then quickly 
sha re the content with others. 

• The Internet: The speed at which information spreads  
online a lso ma kes  mis information sprea d very quickly. 

• Unclear sources: The Internet and media  we a ll use 
now (like WhatsApp) can make it difficult to spot or 
identify sources . It ca n be ha rd to tell what something  is 
or where it came from. 

• Human behavior: We often read quickly online or 
sha re content without fa ct-checking . Remember that 
being  mindful of how your consume media  and what you 
are consuming  is a key way to stop the spread of fa lse 
content! 



E VA L U AT I N G  A N D  
FAC T- C H E C K I N G  

I N F O R M AT I O N  



1 .  P A U S E  A N D  R E F L E C T  

Mis information can 
trigger emotiona l 

rea ctions  and rapid 
responses . 

A key way to stop the 
spread of mis information 
is to pause for a bit and 

make sure you 
understand what you are 

seeing . 

Questions  to ask 
yourself: what am I 

feeling ? What do I know 
about this  topic? 



E X A M P L E :  C U R E S  F O R  
C O V I D - 1 9

S ource: NewsGuard fact checking  
https ://www.newsguardtech.com/covid-19-myths /



2 .  C H E C K  YO U R  S U R R O U N D I N G S  

Mis information can be 
difficult to recognize 

and ca  sometimes look 
like something  else

Pay attention to where 
you are seeing  this  

information and what 
else is around it. 

Questions  to ask 
yourself: does  this  

source or s ite seem 
suspicious  at a ll? What 
other articles  or content 

am I seeing ? 



E X A M P L E S :  S AT I R E

Source: https ://www.snopes .com/



3 .  F I N D  O U T  A B O U T  T H E  A U T H O R

Mis information often 
come from non-credible 

sources

A crucia l aspect of 
eva luating  information 

and identifying  
mis information is to 

check out the author and 
publisher 

Questions  to ask 
yourself: who created or 
published this  content? 

What are their 
credentia ls  and 

reputation? 



E X A M P L E S :  S C I E N C E  
N E W S

S ources : https ://www.pbs .org/newshour/author/miles -obrien and  
https ://www.bbc.com/news/hea lth-51312441

https://www.pbs.org/newshour/author/miles-obrien
https://www.bbc.com/news/health-51312441


4 .  FA C T  C H E C K  T H E  C L A I M S

Misinformation often relies  
on bogus  cla ims or lacks  

citations  or sources  

A crucia l aspect of 
eva luating  information and 
identifying  mis information 
is to check out the cla ims 

and ensure they are 
fa ctua l and true 

Questions  to ask yourself: 
what sources  are cited 
here? Are these cla ims 
leg itimate and fa ctua l?



E X A M P L E S :  S C I E N T I F I C  
S T U D I E S



4 .  C O N S I D E R  W H Y  

Mis information is often 
very emotiona l and might 
ha ve some sort of ulterior 

motive 

Cons ider why something  
was  published and what 

its goa ls  are to ensure you 
fully understand what you 

are seeing  or reading

Questions  to ask yourself: 
why was  this  written or 
posted? What are the 
goa ls  – is it trying  to 

persuade me or get me to 
do something ? 



E X A M P L E :  S P O N S O R E D  
C O N T E N T  

S ources : 
https ://www.impactingourfuture.com/susta inable-
living /recycling -your-fashion-for-a-better-future/ and 
https ://medium.com/@g idmk/5-mis leading -
headlines -sponsored-by-the-food-industry-
15c64565f74d

https://www.impactingourfuture.com/sustainable-living/recycling-your-fashion-for-a-better-future/


D I S C U S S I N G  
M I S I N F O R M A T I O N  

W I T H  O T H E R S  

Practice these skills  and help others learn them 

• You can share credible content online and talk about how you fact checked the 
information 

• You can avoid sha ring  rumors
• You can help friends and family and your community lea rn more about these 

techniques to eva lua te and fact-check information and to recognize 
mis information 

Tips  for discus s ing  mis information 

• Try to avoid attacking  someone or enga g ing  in a hea ted deba te. Mis information 
can be emotiona l and upsetting  someone won’t help them lea rn more about the 
topic. 

• Frame recognizing  mis information as  an empowering  skill 
Remember, even a brief, one minute goog le sea rch on a topic 
can make a difference between a llowing  mis information to spread 
further 



F I N A L  
Q U E S T I O N S  

Ways to ta lk about mis information with others 
and expla in that not everything  on the Internet 
is true? 

Distinguishing  between mis information, which is 
fa lse information, and differing  options .

Ways  to mana ge the excess ive use of socia l 
media

Technolog ica l interventions  and ways  to stop 
mis information 

Plea se share other questions ! 
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